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Printed Resources

Personal Listening

Leeds, Dorothy. The Seven Powers of Questions. First Edition. New York: The
Berkley Publishing Group, 2000.

Sullivan, James E., The Good Listener. Notre Dame, IN: Ave Maria Press, 2000.

Nichols, Michael P. The Lost Art of Listening. New York: The Guilford Press,
1995.

Burley-Allen, Madelyn. Listening: The Forgotten Skill, Second Edition. New
York: John Wiley & Sons, 1995.

Scott, Susan. Fierce Conversations. New York: Berkley Books. 2002.

Hannaford, Carla. The Dominance Factor. Salt Lake City: Great River Books.
1997.

Gladwell, Malcolm. Blink. New York: Little Brown and Company. 2005.

Listening to Your Employees

Robinson, Alan G. and Dean M. Schroeder. |Ideas Are Free. San Francisco:
Berrett-Koehler Publishers, 2004.




Glanz, James, and John Schwartz. “Dogged engineer’s Efforts to Assess Shuttle

Damage.” New York Times. September 26 2003. Page Al.

Morse, Jodie, and Amanda Bower, “The Party Crasher.” Time. December 22,
2002. (about Sherron Watkins)

Nyberg, Alix, “Whistle-Blower Woes.” CFO. October 2003, pp. 51-63.

Wellner, Allison Stein. “A Perfect Brainstorm.” INC. Magazine. October 2003.
pp. 31-35 (Digital River story)

McLean, Bethany and Peter Elkind. The Smartest Guys in the Room. New York:
Penguin Books. 2003.

Listening to Your Customers

Hopkins, Michael S. “America’s Most Fascinating Entrepreneurs.” INC

Magazine website: inc.com/magazine/20040401/25cook.html

Listening to Your Muse

Tharpe, Twyla. The Creative Habit: Learn itand Use it for Life. New York: Simon
& Schuster, 2003.
Pressfield, Steven. The War of Art. New York. Winner Books. 2002.

Listening to Your Enerqy

Loehr, Jim and Tony Schwartz. The Power of Full Engagement. 2003.

Listening to Your World

McGee, Kenneth. Heads Up: How to Anticipate Business Surprises and Seize

Opportunities First. Boston: Harvard Business School Press, 2004.
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United States. National Commission on Terrorist Attacks Upon the United States
The 9/11 Commission Report: Final Report. New York: W.W. Norton & Co.,
2005.

Larson, Erik. Isaac’s Storm. New York: Random House, 1999.

Serwer, Andy. “Hot Starbucks to Go.” Fortune. January 26, 2004, pp. 61-74.

Overholt, Alison. “Listening to Starbucks.” Fast Company, July 2004. pp. 50-56.

Schultz, Howard. Pour Your Heart into It. New York: Hyperion. 1997.

Listening to Your Marketplace

Levitt, Steven D. and Stephen Dubner. Freakonomics. New York: William
Morrow. 2005

Kim, W. Chan and Renee Mouborgne. Blue Ocean Strategy. Boston: Harvard

Business School Press. 2005.

Failures to Listen

Moritsugu, Ken, “Aborigines on Alert as Tsunami Neared.” Atlanta Journal
Constitution, March 6, 2005. p. C2.

Associated Press. “Agency Warned Bush of High-Tech Dangers.” March 14,
2005.

Associated Press. “Panel Says U.S. Spy Agencies Were ‘Dead Wrong’ on Iraq. “
Wall Street Journal, March 31, 2005.
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Davey, Monica and Fodi Wilgoren. “Signs of Danger Were Missed in a Troubled
Teenager’s Life.” ?? March 24, 2005.

Hebers, Jim. The Business Disaster Book of Days. 1994.

Finkelstein, Sidney. Why Smart Executives Fail. 2003

Hartley, Robert F. Management Mistakes and Successes. 1997.

Titanic

Kuntz, Tom, ed. The Titanic Disaster Hearings. 1998.

Lord, Walter. The Night Lives On. New York: Avon. 1986.

Lord, Walter. A night to Remember. New York: Bantam. 1955.

Winocour, Jack, editor, The Story of the Titanic as told by its survivors. New
York: Dover. 1960.

On Writing
King, Stephen. On Writing: A Memoir of the Craft. New York: Simon & Schuster,
2000.

Lamott, Anne. Bird by Bird: Some Instructions on Writing and Life. New York:
Random House, 1994.

Ueland, Brenda. If You Want to Write. Second Edition. St Paul: Graywolf Press,
1987.

Truss, Lynne. Eats, Shoots & Leaves. New York: Penguin Group, 2004.
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